
CERTIFIED SERVICES

INSTALLATION AND FIELD SPLICING
RAPID, RELIABLE SERVICE FOR ESCALATOR HANDRAILS

Semperit is one of the world’s leading producers of 

handrails for escalators and moving walkways. In addition 

to manufacturing high-quality handrails, Semperit can 

provide you with on-site escalator handrail installation and 

field splicing services that save you time and money and 

reduce escalator down time.

INSTALLATION AND FIELD SPLICING SERVICES
Certified technicians and service partners are locally 

available to offer you on-site escalator handrail installation 

and field splicing services. Service technicians provide 

reliable, quality work performed by experienced union 

splicers. 

www.semperitgroup.com

HIGH-QUALITY HANDRAILS
Semperit handrails offer you excellent quality, dimensional 

stability, and outstanding reliability. Our handrails 

are produced according to current state-of-the-art 

technologies, and our R&D specialists ensure the value of 

our products by using high-grade materials. 

GLOBAL NETWORK OF 
CERTIFIED SERVICE PARTNERS

 � Our network of technicians 
undergo special training to 
install and vulcanize Semperit 
and OEM handrails. 

 � Local technicians are available 
on short notice for on-site 
service or vulcanization.

 � Rapid-response field splicing 
services save time and labor, 
and minimize the costs of 
down time.

 � No matter where you are, our 
international distribution and 
service network are always 
available for you. 



Semperit AG Holding Company is an international group that has been developing, 
manufacturing and installing handrails for more than 60 years. Our know-how, 
experience and the quality of our products make us one of the world’s leading 
companies in the handrail industry.

FIND OUT MORE

BENEFITS OF SEMPERIT SERVICES 
 � Experienced and certified union technicians

 � Fast service to minimize downtime

 � In-stock materials are ready and available

 � Safe, quality, high performance handrails

HANDRAIL REPLACEMENT
When a handrail needs replacement, it is imperative that 

the replacement is done quickly and done right. Escalator 

downtime causes transportation disruption and can lead 

to costly fees. Replacements of endless, or continuous, 

handrails require a complete disassembly and reassembly 

process which leads to extensive union labor, increased 

replacement time, and directly impacts escalator down 

time. Semperit offers field splicing services from certified 

technicians as an alternative to endless handrails.

1) Service partners work independent from Semperit. Semperit does not make any expressed warranty or take liability for their performance. 2) All transactions with Semperit are subject to our General 
Terms and Conditions, which can be found at www.semperitgroup.com under Terms & Conditions 3) All specifications, numbers, calculations, test values, and data mentioned here – which are the 
basis for our customer consultation – are in accordance with the latest engineering standards. As the operating conditions have an influence on product application, it is the sole responsibility of the 
customer to check the application conditions of each individual case, and whether the specified quality criteria of our products are adequate for the intended purpose. Improper use, excessive loading, 
or exposure to impermissible media can impair the product’s function. The pictures and graphics shown are only representative images. No liability is accepted for mistakes or printing errors, and data is 
subject to change at any time. Copying and distribution in any form whatsoever, in whole or in part, only with the express written consent of Semperit.

ADVANTAGES OF ON-SITE FIELD SPLICING 
 � Does not require full escalator disassembly

 � Reduces the number of technicians needed on site

 � Cuts replacement time down significantly compared to 
endless handrail replacements

 � Pull and splice technique avoids mis-measurements of rail 
and ensures accurate final measurements

Endless Rail 
Replacement

Field Splice 
Replacement

3 Technicians 
or more 1-2 Technicians

12 hours/rail  
or more 4-5 hours/rail

Precise  
measurements required 

prior to service

Final length is cut on-site 
allowing correction of 

over-measurement errors

Cost fluctuation  
caused by uncertainties, 

issues, or errors

Precise estimates  
of materials, labor,  

and downtime
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